
Your assurance during the Coronavirus (COVID-19) 
pandemic. 

To provide you the very best care and protection, we monitor closely the 
information from the UK government, the NHS and the General Osteopathic 

Council. 

• The clinic is currently open offering appointment only consultations with 
priority being given to emergency and urgent cases.  In addition we are 
offering remote services via phone for new and returning patients giving care 
in the form of education and advice. 

• All patients visiting the clinic are advised hand-washing and/or hand 
sanitiser gel before and after treatment. We are using single use paper 
barriers and diligently dis-infect between each patient visit all contact points 
and areas possibly exposed to aspirants in treatment rooms. We are regularly 
cleaning our entry, waiting area and lavatory. 

• Practitioners may wear PPE consistent with government advice, will 
regularly wash their hands, apply hand sanitiser and monitor/protect their 
own health. 

• We have reduced and staggered appointments so as to avoid patient 
interactions. We have removed all reading material from the waiting area. 

• Patients are encouraged to attend alone and to only enter the building at the 
time of their appointment, leaving as soon as possible afterwards. If you 
require an assistant they will of course have access to our facilities but we 
ask that they minimise their presence in the clinic.  

• At risk patients (pregnant, underlying health condition, weakened immune 
system) are welcome to phone for advice and we will do our best to help you 
via telephone consultation. 

• While we are taking every precaution to limit your possible exposure to 
coronavirus, we cannot guarantee that there is no risk as a result of 
attending this clinic for treatment. 

Please cancel and do not attend your appointment if you have a high 
temperature or new persistent cough. Stay home and ring 111 for advice.

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe

